
Covid-19 Plus- Cash Payment 
Silver Silver Plus Platinum 

Geographical Coverage 
 Worldwide excluding 

USA, Canada, Australia, 
& Japan  

 Worldwide excluding 
USA, Canada, Australia, 

& Japan  
 Worldwide 

Medical Services & Benefits Up To 

Medical expenses incurred during hospitalization $70,000 $100,000  $150,000  

Medical expenses (Related to Covid-19) $35,000 $50,000  $75,000  

Emergency medical evacuation $1,000,000 $1,000,000  $1,000,000  

Emergency medical repatriation $1,000,000 $1,000,000  $1,000,000  

Transportation of mortal remains $1,000,000 $1,000,000  $1,000,000  

Compassionate visit $10,000 $10,000  $10,000  

Return of minor children $10,000 $10,000  $10,000  

Convalescence expenses $1,000 $1,000  $1,000  

Dental emergency due to accident $500 $500  $750  

Sea & Mountain Rescue $25,000 $25,000  $50,000  

Quarantine Expenses (per day up to 14 days) $70 $70  $70  

Travel Assistance 

Loss of Passport $100 $300  $500  

Luggage Delay (after 12 hours) $250 $300  $500  

Luggage Loss per Kg (up to 40 Kg) (after 21 days) $15  $20  $25  

Flight Delay (up to 4 hours) $100  $150  $250  

Trip Cancellation (up to 70 years only) 
(User and Family member: up to $4,500 
Group (More than 20 individuals): up to $10,000) 

$2,000 $4,000 $5,000 

Trip Curtailment $100 $250 $500 

Changes in Ticket/Postponed Flight $100 $100 $100 

Personal Accident Common Carrier 

Death due to accident $25,000 $50,000  $75,000  

Medical Assistance 

Telephone medical advice 

Free service 

Arrangement of hospital admission 

Monitoring of medical condition during and after 
hospitalization  

Medical translation service 

Delivery of essential medicine 

Emergency traveling service assistance  

Emergency interpreting assistance 



Travel Elite 

Geographic Coverage   Worldwide 
Worldwide Excluding 

USA, Canada, Australia, 
& Japan 

MENA1 

Medical Services & Benefits  Up to 

Medical expenses incurred during hospitalization $250,000 $200,000  $150,000  

Emergency medical evacuation $1,000,000 $1,000,000  $1,000,000  

Emergency medical repatriation $1,000,000 $1,000,000  $1,000,000  

Transportation of mortal remains $1,000,000 $1,000,000  $1,000,000  

Compassionate visit $10,000 $10,000  $10,000  

Return of minor children $10,000 $10,000  $10,000  

Convalescence expenses $1,000 $1,000  $1,000  

Sea/Mountain search & Rescue $25,000 $20,000  $10,000  

Dental emergency due to accident $2,000 $1,500  $1,000  

Travel Assistance 

Loss of Passport $500 $300  $100  

Luggage Delay (after 12 hours) $1,000 $750  $500  

Luggage Loss (after 21 days) $50/kg up to 40 Kg $40/Kg up to 40Kg $30/Kg up to 30Kg 

Flight Delay (up to 4 hours) $1,000  $800  $600  

Trip Curtailment $2,000  $1,500  $1,000  

Trip Cancellation (up to 60 years old) 
(User and Family member: up to $20,000 
Group (More than 20 individuals): up to $45,000) 

$15,000 $12,500 $10,000 

Legal Consultancy Expenses $5,000 $2,000 $1,000 

Catastrophe $1,000 $1,000 $1,000 

Flight Overbooking $1,000 $750  $500  

Missed Events $750 $500  $250  

Personal Money $1,500  $1,000  $500  

Personal Electronic items (laptop, tablet, mobile phone, etc.) $1,500  $750  $250  

Personal Accident Common Carrier 

Accidental Death $100,000 $75,000  $50,000  

Personal Liability 

Material & Bodily Damage $100,000 $75,000  $50,000  

Medical Assistance 

Telephone medical advice 

Free service 

Arrangement of hospital admission 

Monitoring of medical condition during and after 
hospitalization 

Medical translation service 

Delivery of essential medicine 

Inoculation and visa requirement information/Embassy referral 

Lost luggage/Passport assistance 

Legal referral/Arrangement of appointment with lawyers 

Emergency traveling service assistance 

Emergency interpreting assistance/Interpreter referral 

Emergency document delivery 

1 Algeria - Armenia - Bahrain - Cyprus - Egypt - Georgia - Iran - Iraq - Jordan - Kuwait - Lebanon - Libya - Morocco - Oman - Palestine - Qatar - Saudi 
Arabia - Syria - Tunisia - Turkey - United Arab Emirates - Yemen 



Travel Pass 

Geographic Coverage  Worldwide 

Worldwide 
Excluding USA, 

Canada, Australia, 
& Japan 

MENA 
Countries1 

Family 
(Mena Countries 

& Europe) 

Medical Services & Benefits  Limits up to 

Medical expenses incurred during hospitalization $150,000 $100,000  $50,000  $50,000 

Emergency medical evacuation $1,000,000 $1,000,000  $1,000,000  $1,000,000  

Emergency medical repatriation $1,000,000 $1,000,000  $1,000,000  $1,000,000  

Transportation of mortal remains $1,000,000 $1,000,000  $1,000,000  $1,000,000  

Compassionate visit $10,000 $10,000  $10,000  $5,000 

Return of minor children $10,000 $10,000  $10,000  $5,000 

Convalescence expenses $1,000 $1,000  $1,000  $1,000 

Sea & Mountain search & Rescue $25,000 $20,000  $10,000  $25,000 

Dental emergency due to accident $600 $300  N/A N/A 

Travel Assistance 

Loss of Passport $500 $300  $100  N/A 

Luggage Delay (after 12 hours) $350 $350  $350  $250 

Luggage Loss (up to 40 kg) (after 21 days) $30/kg  $20/Kg  $10/Kg  $15/kg 

Flight Delay (up to 4 hours) $250  $150  $100  N/A 

Trip Curtailment $800  $400  $200  $150 

Trip Cancellation (up to 60 years old):  
(User and family member: up to $6,000 
Group of 20 or more: up to $16,000) 

$5,000 $5,000 $3,500 $4,000 

Legal Consultancy Expenses $5,000 $2,000 $1,000 N/A 

Catastrophe $1,000 $500 $250 N/A 

Personal Accident Common Carrier 

Accidental Death $50,000 $30,000  $25,000  N/A 

Personal Liability 

Material Damage $25,000 $15,000  $5,000  N/A 

Medical Assistance 

Telephone medical advice 

Free service 

Arrangement of hospital admission 

Monitoring of medical condition during and after 
hospitalization 

Medical translation service 

Delivery of essential medicine 

Inoculation and visa requirement information/Embassy 
referral 

Lost luggage/Passport assistance 

Legal referral/Arrangement of appointment with lawyers 

Emergency traveling service assistance 

Emergency interpreting assistance/Interpreter referral 

Emergency document delivery 

1 Algeria - Armenia - Bahrain - Cyprus - Egypt - Georgia - Iran - Iraq - Jordan - Kuwait - Lebanon - Libya - Morocco - Oman - Palestine - Qatar - Saudi 
Arabia - Syria - Tunisia - Turkey - United Arab Emirates - Yemen 
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